
Full Desktop Profiler issue - steps 

1.- 

   2.-  

3.-  

   4.-  

5.-  

  6.-   

 

 

 

 



7.- Black screen: 

  8.-   

9.-                                                                                              Black screen again: 

    10.-  

11.- redirected to Login screen                                again to Welcome screen: 

  12.-  

Note: When I selected the Desktop Profiler Basic, the sequence of the indicated 
steps occurs in a similar way…. 


